[laHHble, cobupaemble Citadele Leasing, 1 nx 06paboTKa

MonnTrKa 3aWmMTbl KOHOUAEHLMANbHOCTN NepcoHabHbIX AaHHbIx OO0 “Citadele Leasing”, B cune ¢ 1 aHBapa 2023 roaa

Bup AaHHbIX MpuuuHa 06paboTku

Nwms, damunus, nepcoHanbHbI
KoZ, Homep TenedoHa u agpec
9N1IEKTPOHHON MOYTbI
MOTEHLMANbHOro KJANEHTa U
CcO3aeMLUnKa unm nopyyuuTens

lMoaroToBka npeanoxXeHua no
NIN3UHTY

Nmsa, damunus, nepcoHanbHbii Kog — OueHKa nnaTexecnocobHOCTH
NOTEHLUMNanbHOro KineHTa un
CcO3aeMLLMKa Un nopyumTens

MHdbopmaLms o goxoaax u OueHKa naTeXecnocobHOCTH
Kpeautopax, pabotoparerne,
LOJIHKHOCTU, MPOAOIKUTENBHOCTH
paboTbl, CEMENHOM MOJIOXKEHUM U
KOom4yecTBe MXXAMBEHLEB
NnoTeHunanbHOro KJIMeHTa U
co3aeMLUuKa Uau nopy4mtens
Bbinucka na 6aHKOBCKOro cyeTa OueHKa nnaTeXXecnoco6HOCTH
NOTeHLMNaNbHOro KIneHTa u
co3aeMLMKa

CyMMa B3HOCOB FOCylapCTBEHHOMO
COLManbHOro CTpaxoBaHus
NOTEHLMNAbHOrO KJIMEeHTa U
CO3aeMLUMKa UK NopyunTens

OueHka naaTeXXecnocob6HOCTH

IOpuamnyeckoe

OCHOBaHue

JlernTuMHbIN nHTepec

npu NOAroToBKe
NpeanoXeHns Nno
JIU3UHTY;

MpuHaTHE Mep fo

3akntoyeHuns [lorosopa

3akoH «O 3awmTe npaB

notpeébuTenen,

JleruTuMHbIN uHTEpec

npu oLeHKe
CMoco6HOCTHU

nopy4yutensa BbiNOJIHUTb

obasaTenbcTBa
OOJDKHUKA

3akoH «O 3awmTe npaB

noTpeébuTenen;

JIeruTUMHbIN nHTEpec

npu oLeHKe
CrMoco6HOCTU

nopy4yutensa BbiNOJIHUTb

obasaTenbCcTBa
OOJDKHUKA

3akoH «0 3awuTe npas

noTpeéuTenen»

3akoH «0 3awuTe npas

NnoTpeouTenemn;

JlernTuMHbIN MHTepec

npu oLeHKe
CNOCcoBHOCTH

nopy4dutensa BbiNOJIHUTb

Mo>xeTe nu Bbl

MONYYUTb JIN3UHT,

ecnu He
npepocTaBute

HaMm 3Ty
uHdpopmauuio?

Het

Het

Het

Oa

[a

Kak gonro mbi

XPaHUM TaKylo

uHpopmaLuio o
Bac?

10 net nocne
BbINOJIHEHUSA
JoroBopa unu,

ecnuv npowwno 5 net

nocne gHsa

nony4yeHmna oTkasa
B npeaocTaBieHUN

JIN3NHra
1 rop nocne
BbINOJIHEHUSA
Jorosopa

10 net nocne
BbINOJIHEHUSA
JoroBopa unu,

ecnu npowno 5 net

nocne gHsA

nony4vyeHmna oTkasa
B npeaocTaBieHNUN

NN3unHra

1 ropg nocne
BbINOSTHEHNS
Joroeopa

1 ropg nocne
BbIMOSIHEHUS
Joroeopa

Mo>xeTe nu Bbi
NonpocuTb Hac
yRanuTb unu
npeKkpaTuTb
ucnonb3oBaHue

aToi uHdopmauum
B Nto6oe BpemMna?

Het

Het

Het

Het

Het

CITADELE
LEASING

Mo>xeTte nun Bbi

nonpocuTb Hac
McnpaBuUTb 3Ty
nHdopmaumio?

Da

Da

Ha

Oa

[a



Bup AaHHbIX

WHbopMaLusa o noTeHUManbsHOM
K/IMEHTE U CO3aEMLLMKE U
nopyuuTene B KpeMTHbIX
perucTpax unu 6asax AaHHbIx
JOJIKHUKOB

Nwms, damunus, nepcoHanbHbI
Kof, KOMnus yA0oCTOBEpeHUs
JINYHOCTU UM NacnopTa
MOTEHLMANbHOro KJANEHTa U
cO3aeMLUnKa unm nopyyuTens

Bbinucka na 6aHKOBCKOro cyeTa
NnoTeHUMasIbHOro KJIneHTa u
Cco3aeMuinKa

CYMMa B3HOCOB rocyaapCTtBeHHOro
coumnanbHOrro CtpaxoBaHus
NnoTeHUnasibHOro KJineHta un
Co3aeMLKKa niaun nopydmtens

WHbopmaLus o noTeHUManbsHOM
K/IMEHTE U CO3AEMLLMKE UMK
nopyuuTene B KpeauUTHbIX
perucTpax unu 6asax AaHHbIx
JOJIKHUKOB

MpuunHa 06paboTKn

OueHKa naTexxecnocobHOCTH

MpepoTBpalLeHne
neranusauuu CpeacTs,
NOyYeHHbIX MPECTYMHbIM
nyTem, U PUHaHCMpPOBaHUS
Teppopusma

lMpepoTBpalleHmne
neranusaumnmn CpeacTs,
MOJTyYEHHbIX MPECTYMHbIM
nyTem, u GuHaHCHpoBaHMA
Teppopusma

MpepoTBpalleHre
neranusauuv CpeacTs,
MOJIyYEHHbIX MPECTYMHbIM
nyTeMm, U prHaHCMpoBaHUs
Teppopvama

MpepoTBpalleHre
neranusauun CpefcTs,
MOJSTyYEHHbIX MPECTYMHbIM
nyTeMm, U prHaHCMpoBaHUs
Teppopvama

MoxxeTe nu Bbli
NONYYUTb JIN3UHT,
€CJ/I1 He
npepocTaBuTe
HaMm 3Ty
uHpopmaumio?

IOpuguyeckoe
OCHOBaHue

obasaTenbcTBa

JOMKHMKA

3akoH «0 3awuTe npas Het
notpebuTenen,

JlernTuMHbIN nHTepec

npw oLeHKe

crnoco6HoCcTH

nopy4nTenst BbINOMHUTb
obazaTtenbcTBa

JOMKHUKa; MNpuHATHe

Mep A0 3aK/toYeHus
LoroBopa

3akoH «0 Het
npeaoTBpaLLeHnN
nerannsauunn CpeacTs,
NosTy4YeHHbIX

NPECTYMHbIM MyTeM,
¢brHaHcMpoBaHus

Teppopuama u
nponudepauun,

YyacTb nepeas ctatbu 14
3akoH «0 Het
npefoTBpaLLeHUn
neranvsavumm CpeacTs,
NOJyYEHHbIX

NPECTYMHbIM NYTEM,
($vHaHcMpoBaHusa

Teppopuama u
nponudepaumm»

3akoH «0 Het
npefoTBpaLLEHUN
neranvsalumn CpeacTs,
NOJTyYEHHbIX

NPECTYMHbIM NYTEM,
(vHaHCMpoBaHusA

Teppopuama u
nponvdepaumum»

3akoH «0 Het
npefoTBpaLLeHUn
neranvsalumm CpeacTs,
NONTyYEHHbIX

NPeCTYMNHbIM NYTEM,

Kak gonro mbi

XPaHUM TaKylo

uHpopmaLuio o
Bac?

1 ropg nocne
BbIMNOMHEHNSI
Joroeopa

5 net nocne
nocnegHero
KOHTaKTa unu
BbINOJIHEHUSA
Jorosopa

5 net nocne
nocnegHero
KOHTaKTa nnu
BbIMOJIHEHNA
aoroeopa

5 net nocne
nocneaHero
KOHTaKTa uam
BbIMOJIHEHUSA
JoroBopa

5 net nocne
nocnenHero
KOHTaKTa uam
BbIMOJIHEHUSA
Joroeopa

Mo>xeTte nu Bbi
NMONpoCUTb Hac
yRanuTb unu

Mo>xeTte nun Bbi
nonpocuTb Hac

npeKkpaTuTb
UcnpaBuTb ATy
ucnonb3oBaHue WHBOPMALHIo?
3ToM MHopMaLmK )
B no6oe Bpema?
Het HeTt
Het [a
Het Ha
Het [a
HeTt [a



Bup AaHHbIX

KpeauTHoe Aeno KineHTa u
CO3aeMLUMKa UK NopyunTens
(MHbOpMaLMs, KoTopasi XpaHUTCA B
pasHbIX UCTOYHUKAX AAHHbIX), B
KOTOPOM coep)KaTcs Bce
rnepcoHasbHble AaHHbIE,
obpabaTbiBaeMble 4nis
npefocTaB/EHUS IN3UHIA U BO
BpeMSs ero AencTeus, Unu Nto6om
o6LeHnmn ¢ Bamu, ecnm gorosop He
6bln1 noanucaH

OTMeTKa 0 NONIMTUYECKHU
3HaYMMoOM nuue, uHdopmaumsa 06
WCTUHHOM Bblrogomnosnyvarene

NHdopmaLms U3 perucTpoB
Cny>6bl FOCyAapCTBEHHbIX
LLOXOZ0B

Nwms, damunus, nepcoHanbHbIN
kon, N2 6aHKOBCKOro cyeTa
NOTEeHUMANbHOIO KNIMeHTa u
CO3aeMLLMKa UK NopyymnTens

MpuunHa 06paboTKn

MpepoTepalleHne
neranusaLmmn CpeacTs,
NOJTIyYEHHbIX MPECTYMNHbIM
nyTem, U uHaHCpoBaHMA
Teppopusma

MpepoTepalyeHne
neranusaummn CpeacTs,
NOJSTIyYEHHbIX NPECTYMNHbIM
nyTem, u GuHaHCHpoBaHuA
Teppopusma

MpenoTBpalLeHne
nerannsalum CpeacTs,
Mosy4YeHHbIX NMPECTYMNHbIM
nyTeMm, U GUHaAHCUMPOBaHUS
TeppopuaMa

I'Ipep,OCTaBneHme JNMN3NHIa n
BbINOJIHEHNE [OroBopa

MoxxeTe nu Bbli
NONYYUTb JIN3UHT,
€CJ/I1 He
npepocTaBuTe
HaMm 3Ty
uHpopmaumio?

IOpuguyeckoe
OCHOBaHue

(b1HaHcHUpoBaHus
Teppopuama u
nponudepaymm»
3akoH «0 Het
npesoTBpaLLeHNN
nerannsauun CpeacTs,
MonyYeHHbIX
MPECTYMHbIM NyTEM,
(bMHaHcKUpoBaHuUs
Teppopuama u
nponudepavumn»

3akoH «0 Het
npeaoTBpaLLeHun
neranusaummn CpeacTs,
NOsy4YeHHbIX

NPEeCTYMHbIM MyTeM,
¢bvrHaHcMpoBaHus

Teppopusma u
nponundepauun», ctaTba

25

3aKoH «0 Het
npefoTBpaLLeHnN
nerannsauun CpeacTs,
NOJTy4eHHbIX

MPECTYMHbIM MyTeM,
¢dbrHaHcMpoBaHus

Teppopuama u
nponudepauumny, NyHKT

2 4yacTu BTOpPOM CTaTbu

41

lMoanucaHue gorosopa Het

Kak gonro mbi

XPaHUM TaKylo

uHpopmaLuio o
Bac?

5 net nocne
nocnegHero
KOHTaKTa unu
BbINOJIHEHUSA
Jorosopa

5 net nocne
nocnegHero
KOHTaKTa unu
BbINOJIHEHUSA
Jorosopa

5 net nocne
nocnegHero
KOHTaKTa nam
BbIMOJIHEHUSA
Jorosopa

10 neT nocne
BbIMOJIHEHUSA
Joroeopa unu,

ecsin npowsio 5 net

nocne gHA
nony4yeHna oTkasa
B npeaocTaB/ieHUN
NIN3NHIra

Mo>keTe nu Bbl
NonpocUTb Hac
yAanuTb Unm
npeKpaTuTb
ncnonb3oBaHue
3ToM MHopMaLmK
B no6oe Bpema?

Het

Het

Het

Het

MoxxeTte nu Bbi
nonpocuTb Hac
UcnpaBuTb ATy
nHdopmaumio?

Het

Oa

Het

La



Bup AaHHbIX

KoHTakTHas uHdopmauus u
MOYTOBBIN aApec NOTEHUMANbHOIO
K/IMEHTA U CO3aeMLLMKa Unn
nopyuuTens

Nms, bamnnms, nepcoHanbHbI KOJ,
NOTEHUMANbHOro K/IMeHTa n
CO3aeMLLMKa Un nopyymTens

NMs, baMunns, KOHTaKTHas
nHdopmauus,

[LOroBOp NIM3UHTa, NPOU3BEAEHHbIE
nnaTexwu, KoNM4ecTBo
WKAWBEHLEB

MOTEeHLUMaNbHOro KMeHTa 1
cO3aeMLLUMKa Unu nopyymTens
KpeauTHoe aeno knueHTa u
CO3aeMLLUMKa UNv NopyymTens
(MHbopMaLms, KoTopas XpaHUTCSH B
pa3sHbIX UCTOYHWUKAX AaHHbIX), B
KOTOPOM cofep)aTcs Bce
nepcoHasbHble AaHHble,
obpabaTbiBaeMble /s
NpefocTaBNEHNSA IN3UHIA U BO
BPEMS €ro AeicTBuUA

KpeauTHoe aeno knveHTa u
cO3aeMLLUMKa Unv nopyymTens
(MHbopMaLms, KoTopas XpaHUTCS B
pasHbIX UCTOYHMKAX AaHHbIX), B
KOTOPOM cofepxaTcs Bce
nepcoHasnbHble AaHHble,
obpabaTbiBaeMble 4Nl
NpeaocTaBNeHNs IN3UHIa U BO
BpEMs ero AeicTBus

3anucb TenedoHHbIX Pa3roBopoB

MpuunHa 06paboTKn

npeﬂ,OCTaBﬂeHMe NMM3UHra n
BbINOJIHEHNE AOroBopa

CTpaxoBaHue 06beKTa JIN3MHra

B3bickaHue gonros

[MpepoctaBneHne ycnyr;
O6ecneyeHne BbIMOSIHEHMS
06513aTeNbCTB M0 [oroesopy

3awmrta nHTepecos Citadele
Leasing B cnyyasix xano6

OueHka KayecTBa
06CJ'Iy)KVI BaHUA KJINEHTOB

IOpuguyeckoe
OCHOBaHue

[MoanucaHue gorosopa

Cornacue

MpunobpeTteHue
CTPaxoBKM Afis
BbIMNOJIHEHUA AoroBopa
JlernTuMHbIN nHTepec
no BO3BpaTy Aosra

BbinonHeHne goroesopa

JlernTuMHbIN nHTepec
Mo MOJTy4YeHUIo NPUBBLLIK
OT IN3NHIOBOW CAENKMN

JlernTuMHbIN nHTEepec
no o6ecrneyeHunto n
YNyYLUEHMWIO KayecTBa

MoxxeTe nu Bbli
NONYYUTb JIN3UHT,
€CJ/I1 He
npepocTaBuTe
HaMm 3Ty
uHpopmaumio?

Het

Da

Da

He npumeHnmo

Het

He npumeHumo

La

Kak gonro mbi

XPaHUM TaKylo

uHpopmaLuio o
Bac?

10 net nocne
BbINOJIHEHUSA
JoroBopa unu,

ecnv npowwsno 5 net

nocsne gHs
noJiy4eHmns1 oTKasa
B MpefoCTaBEHUN
JIN3UNHra

Lo nognucanus
Joroeopa
CTpaxoBaHus

Lo noagnucanus
Joroeopa
CTpaxoBaHus

[o BosBpaTta
Jonra unu ero
nepeycTynku
Apyromy nuuy

10 net nocne
BbIMOJIHEHUSA
JoroBopa unu,

ecnu npowno 5 net

nocJnie gHA
nony4yeHna oTkasa
B nNpeaocTtaBJIEHNN
JIN3NHIra

3 roga nocne
BbINMaThbl IN3UHra

12 mecsaueB

Mo>xeTte nu Bbi
NMONpoCUTb Hac
yRanuTb unu
NpeKpaTuTb
ucnonb3oBaHue

3ToM MHopMaLmK

B no6oe Bpema?
Het

Oa

Da

Het

Het

Het

[a

MoxxeTte nu Bbi
nonpocuTb Hac
UcnpaBuTb ATy
nHdopmaumio?

[a

Oa

[a

Oa

Ha

Het



Bup AaHHbIX

Nms, damunusn, agpec
3NEKTPOHHON NOYTbI, HOMep
TenedoHa, MHGopmauus o
nnaTeXecnoco6HOCTH U
06a3aTeNnbCcTBax U3 KPeauMTHOro
Jena, apyras nHbopmaums
Uwms, hbamunus, agpec
9JIEKTPOHHOM MOYTbI, HOMEp
TenedoHa, MHGopmauus o
niaTeXXecnocobHOCTU U
06a3aTeNIbcTBax U3 KPeaMTHOro
Aena, HpopmMauus 3 6ropo
KpeauTHoM nHdopmaumm u 6as
JaHHbIX JO/MKHUKOB, Apyras
nHdopmauus

Mbl 06pabaTbiBaeM MHHOOPMALMIO O NULAX, BbIKYNaroLLMX aBTOMALLWHbI, B CNeaytoLLIMX Lensx:

Bup AaHHbIX Mpuumna
06paboTku
Nwms, bamnnus, OdopmneHune
nepcoHarsnbHbI BblKyna
Ko u agpec aBTOMaLUUHbI

MpuunHa 06paboTKn

[Onsa peknambl — nosyyeHue
COOOGLLEHWI U NMPeANTOXEHMWN

Ons peknambl — nosly4yeHune
npep,no»(eHMVl Mo JINYHbIM
NMMUTaM KpeanToBaHUA

Mo>keTe nu Bbl BbIKYyNUTb

IOpuguyeckoe
OCHOBaHue

npefocTaB/eHUs YCAyT,
obecneyeHuro
JOKa3aTeNnbCTB CAEeN0oK
1 o6LLeHns ¢c Bamu
Cornacue

Cornacue

Kak gonro mbi

MoxxeTe nu Bbli
NONYYUTb JIN3UHT,
€CJ/I1 He
npepocTaBuTe
HaMm 3Ty
uHpopmaumio?

Da

lOpupgunyeckoe ABTOMaALLVHY, €C/IN He XpaHuUM
OCHOBaHHue npefocTaBuUTe HaM 3Ty uHdopmMaLmio o
uHdpopmauyuio? Bac?
3aknoyeHne n Het 10 neT nocne HeTt
BbIMNO/IHEHUNE BbIMOJIHEHUSA
Joroesopa Joroesopa

Kak gonro mbi

XPaHUM TaKylo

uHpopmaLuio o
Bac?

Lo oT3biBa
cornacus

Lo oT3biBa
cornacus

ucnonb3oBaHUe 3TON
uHdpopmaLum B no6oe Bpems?

Mo>xeTte nu Bbi
NMONpoCUTb Hac
yRanuTb unu
NpeKpaTuTb

ucnonb3oBaHue
3ToM MHopMaLmK
B no6oe Bpema?

Da

Mo)xeTe nu Bbl nonpocuTb Hac
yAanuTb WK NpeKpaTuTb

MoxxeTte nu Bbi
nonpocuTb Hac
UcnpaBuTb ATy
nHdopmaumio?

[a

MoxxeTte nm Bbl nonpocutb Hac
ucnpaeuTb 3Ty UH(popmauuio?

Ha



